
Consumer and Retail Sales Coach – Job Description Summary 
 
Consumer Sales Coach is primarily responsible for driving day-to-day operational 
excellence, coaching, training and mentoring Consumer Sales and Retail Sales 
Representatives to high performance levels and ensuring compliance requirements are 
met.   
 
The complete job description covers the following topics: 
 

• Essential duties and responsibilities 
• Performance standards 
• Qualification requirements 
• Education and experience 
• Language skills 
• Mathematical skills 
• Reasoning ability 
• Other skills and abilities 
• Physical demands 
• Work environment 

 
 


